
NKGen Biotech offers COVID-19 RT-PCR Testing on upper respiratory specimens from patients who have been exposed to 
COVID-19 and/or are exhibiting signs and symptoms of COVID-19. Test results will be provided to the ordering physician. 
Patients should contact their doctor to obtain their results.  Please follow process below for ON-SITE COLLECTION.

1- Obtain Test Order

2- Call for Appointment

3- Arrive at NKGen Biotech Facility

COVID-19 RT-PCR TEST
NKGEN BIOTECH ON-SITE 
SPECIMEN COLLECTION
Patient Guide

A COVID-19 RT-PCR test order form must be completed by your physician and 
faxed to NKGen Biotech at (949) 861-9565 prior to scheduling an appointment

NOTE:  If you do not have a physician, you may contact NKGen Biotech at 949-396-6830 for 
a physician referral for a tele-screening appointment to assess your eligibility for COVID-19 
testing (additional fee will apply for medical consultation). 

Call NKGen Biotech at 949-396-6830 for a COVID-19 RT-PCR collection 
appointment

NOTE:  Payment by credit or debit card will be collected over the phone at the time of 
scheduling. We do not bill insurance. Please request an itemized receipt if you wish to 
submit to your insurance company for reimbursement. 

Please check-in at the collection window.  You will be required to show a 
photo ID prior to testing. After necessary paperwork has been verified, an 
upper respiratory swab specimen will be obtained.

Upon arriving at the NKGen Biotech facility, follow signs to the designated 
parking entrance and park in one of the assigned spots. 

Once parked, exit vehicle and follow signs to the collection window, located 
on the front left of the building.  Do NOT enter the building.

Patients must wear a mask at ALL times
while on NKGen Biotech property

COLLECTION SITE LOCATION:
NKGen Biotech, Inc.
3001 Daimler Street

Santa Ana, CA  92705
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